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WATERSENSE TOILET REBATE PROGRAM APPLICATION 
See 2nd page for complete instructions. 

MEDFORD WATER ACCOUNT INFO  (Property must have a water account with Medford Water to qualify) 
Account #(s): Customer Name: 

 Owner    Renter 
Installation Street Address: City: State: Zip: 

Number of toilets on property: Number of toilets replaced / installed: 

CONTACT INFO FOR PERSON REQUESTING REBATE 
Name: Email: 

Mailing Address: City: State: Zip: 

Phone: 
 Home/Cell   Work 

Installation involves: 
 New construction    Replacement of Existing Toilet(s) 

NEW TOILET INFORMATION   (MUST be WaterSense® Certified model) 
Purchase Date(s): Purchase Price (each): Number Purchased: 

Brand Name(s): Model #(s): 

Purchased From:  Email pictures of new and old toilets to 
conserve@medfordwater.org. 

AGREEMENT AND SIGNATURE 
Medford Water may deny any application that does not comply with all of the WaterSense Toilet Rebate Program Eligibility 
Instructions. Medford Water makes no representation or warranty regarding the toilets eligible for rebate.  Any claim based upon 
any defect or failure of performance of a toilet purchased by the applicant should be pursued with the manufacturer or 
distributor.  By participating in the program, the applicant waives and releases Medford Water from any and all claims and causes 
of action arising out of the purchase, installation, or use of the toilets purchased in connection with the rebate program.  
Verification inspections are not a certification, warranty, or other approval with respect to the applicant’s compliance with 
applicable laws, ordinances and building codes. Medford Water reserves the right to alter this program at any time.  Rebates will be 
issued on a first come first served basis; program may end if funds are depleted.   

By signing my name, I hereby agree to all terms and conditions set forth herin. 

Applicant / Owner Signature:  _________________________________________ Date:  ____________________ 

Questions Call (541) 774-2436 or email conserve@medfordwater.org 

For Office Use Only: 
Date Received: Year Built: Date Inspected: Flush Volume: 

Rebate Approved: 
 Yes    No         If no, reason: 
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PROGRAM ELIGIBILITY & REBATE AMOUNTS 
 Rebate applies to the installation of WaterSense® labeled dual flush and 1.28 (or less) gallon per flush toilets.
 Property must have a water account with Medford Water in good standing.
 Toilet pictures, application and sales receipt must be received by Medford Water staff before rebate is issued.
 Rebate for 3.5 gallons or higher per flush is $85 per toilet.
 Program is generally limited to 25 rebates per site (call for details).
 Old toilets must be taken to Rogue Disposal Transfer Station with Voucher from Medford Water to receive full rebate.
 Rebates requested by non-owners require property owner’s written consent with signature on provided form.

INSTRUCTIONS CHECKLIST 

 Select and purchase
WaterSense toilet(s). 

Eligible models are identified with a WaterSense® label. Verify eligibility by 
reviewing the list of qualifying toilets at: http://www.epa.gov/watersense.  Toilet 
model number(s) must match the numbers on the WaterSense® list exactly.  No 
mixing of tanks and bowls from the list is allowed, as each model has been tested in 
specific combinations for performance and efficiency.   

 Install WaterSense
toilet(s). 

Installation is the responsibility of the applicant.  Keep the box the new toilet came 
in until after pictures are received.  DO NOT dispose of old toilets until Medford 
Water has received and confirmed pictures are clear and acceptable and you 
have received your recycling voucher.  

 Complete and submit
the rebate application 
and attach the sales 
receipt. 

Submit the application to Medford Water by email, mail or delivery to our 
office.  Email: conserve@medfordwater.org.  

 Email pictures of old
and new toilet(s) and 
receive recycling 
voucher. 

Once pictures of old and new toilets are received, a recycling voucher will be issued. 
If you submit an application in advance, Medford Water will contact you to gather 
any additional information. Applicant’s signature on this form authorizes Medford 
Water to perform an onsite inspection, if necessary. 

 Recycle old toilet(s) at
Rogue Disposal Transfer 
Station. 

This is required to receive the full rebate amount. Vouchers for free recycling will be 
provided by Medford Water. If you hire a plumber, be sure to inform them of this 
requirement and work out any details ahead of time. Rogue Disposal will validate 
the voucher and direct you to the designated recycle container. Remove all metal 
and plastic parts from the old toilet before recycling. If the recycling voucher is NOT 
received by Rogue Disposal, the rebate amount will be $20 per toilet. 

$85
Replacement and recycling 

of a toilet flushing 3.5 
gallons or more. 

Free recycling voucher

$40
Replacement and recycling 

of a toilet flushing 1.6 
gallons per flush (gpf). 

Free recycling voucher

$40
Installing a qualified 1.28 

gpf toilet in lieu of a 1.6 gpf 
model in new construction.

Lower the Flow and Save H2O! 
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