Facturacion inteligente del agua
Portal de instrucciones

Este tutorial lo guiara a través del registro en el nuevo portal Watersmart, asi como
también como registrarse para el pago automatico y la facturacidn electronica.

PASOS PARA REGISTRARSE

Registrese para acceder en linea al Portal Watersmart.

. Vaya a services.medfordwater.org Sunumero de clientey nimero de cuentase pueden encontrar
, . , cercade laesquinasuperior derechade sufactura.
» Ingrese suNumero de Cliente y Numero de
P CUSTOMER # - ACCOUNT #: 00000000-0000000
Cuenta, separe!dos porunguion - mediuaron SERVICE ADDRESS: 123 Anywhere Lane
« Ingrese su codigo postal Questions? BILLDATE: 4/12/2024

+ Haga clic en Buscar mi cuenta s77e 2420 SERVICEDATES:  3/11/2024-4109/2024

Welcome

Look up your account to explore

your water use. It's free, and it only )
- Find my account
takes a minute. ,“

OR

e

Una vez que el sistema encuentre su cuenta, cree un inicio de sesion para verla.
» Ingrese sudireccidn de correo electronico

« Crearunacontrasena
« Marque la casilla para aceptar los Términos y condiciones del sitio.
+ Hagaclic en Llevarme a mi cuenta

o

We found your account

123 Anywhere Lane

Mot you?

gre i erms an
Your data is always secure and private. Take me to my account

Create a login to view your account

now. I already signed up

s
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https://medfordwater-my.sharepoint.com/personal/ycfinstad_medfordwater_org/Documents/Documents/My%20Documents/Project%20Communications/Customer%20Service%20Portal/Tutorials/services.medfordwater.org

Una vez que te hayas registrado, activa los pagos automaticos y la facturacion electronica.

PASOS PARA CONFIGURAR EL PAGO

Configurar el pago automatico:
« Hagaclic enla pestana Facturacion en la parte superior y seleccione Configuracion de factura en
el menu desplegable.
» Haga clic en Pago automatico en el menu del lado izquierdo y
« Hagaclic enInscribirse en AutoPago

@M[D URE Watersmart English Logout

il Track ™ Take Action £ Settings

SERVICE ADDRE Payment ACCOUNT NUMBER

123 Anywhere La 00000000-0000000

Evaluate Bill

Payment Bill gﬁttings
View Bill
Pay Bill Manage AutoPay
AutoPay is the easiest way to pay your water bill. You can stop auto payments any time
AutoPay
AutoPay OFF
Evaluate Bill Mext Bill Due Date Dec 1, 2023
Payment Method N/A

Understand Bill

Compare Bill
Enroll in AutoPay
Forecast Bill

Bill Settings

Bill Delivery Method

Agregar un nuevo meétodo de pago
e Hagaclic en Agregar nuevo

[ersmart =
X CLOSE English L

Create New AutoPay > Water Payment # 00000000-0000000 |
ling

Payment Method
Iford OR 975

| @ Add new
ayments any time.
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e Elijasumétodo de pago e ingrese su informacion, luego haga clic en Agregar.

9?5'

E-Check Debit Credit Digital Wallets

m

Where can | find my routing and account number?

ayme
é ' h23nL5ie3L 1: 32aB23sn Seak I:IL‘:‘SI.EI.E!hII:ISEBIqII:‘iNBE!EI"'E

IS ) S S— L | N |
Routing Account Check OR Routing Check Account
Account Type

O Checking O Savings —

Routing Number

Account Number Re-Enter Account Number

Bank Name Name on Account

|:| Set as default payment method

« Hagaclic en Continuar.

75

Back

®X CLOSE

Create New AutoPay > Water Payment # 00000000-0000000 :

|

Payment Method

My Wallet

!:E Add new| a

Continue

4
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« Seleccione la casilla de verificacion para autorizar los pagos, haga clic en Crear pago automatico y
listo!

Frequency

@ Billamount on the due date

Current Balance

Bill Amount

Total Amount

Bill Amount

Payment Type
Visa (Debit)

Account Number

FEERRORRE] 1]

B selecting the box, you authorize the above
Pheduled payments from the account shown. This

authorization is valid until you cancel it through the
customer portal or by calling your biller's customer
service number. Cancellation requests must be
received at least 3 business days before the next
scheduled payment due date.

Create Auto!ﬁy

Puede imprimir esta informacion para sus registros.

X CLOSE

Confirmation # 4104138
Payment Type Water Payment
Account # 00000000-0000000
Payment Method Visa (Debit) **+*xxsxqq
Start Date May 2,2024

Frequency Billamount on the due date

Payment Amount Bill Amount

Total Amount Bill Amount

Back to AutoPay
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PASOS PARA CONFIGURAR LA FACTURACION ELECTRONICA

Registrate para la facturacion electronica:
Haga clic en la pestana Facturacidn cerca de la parte superior de la pantallay luego seleccione

L]
Configuracién de factura en el menu desplegable.
&r\ﬂ);m&ig Wetersmare English Logout
-
A Home $ Billing A | Track [ Take Action fiFsettings
SERVICE ADDRY Payment ACCOUNT NUMBER
123 Anywhere 00000000-0000000
Evaluate Bill
Bill Set@\gs
View & My Daily Use Notifications
.00 n_ Em
As of Dec 7, 2023 Gallons Per Day Wi et Reslids
Complete your home water-us...
Compare your current bill -37% ¥ Compare your past use -97% W RIS
to recent past bills for this billing_period.
- 392 B 1142 1,064 (® Reminder v
: - — 4 - - - Enroll in Alerts
b Thy B Protect your property and get ..
» Hagaclic en Método de entrega de factura en el menu del lado izquierdo.
SERVICE ADDRESS ACCOUNT NUMBER
123 Anywhere Lane, Medford OR 97504 00000000-0000000
P Bill Delivery Method
View Bill
Ravinill Bill Delivery Method O Email
AutoPay You will receive your bill statements by @ Paper
Evaluate Bill
Understand Bill
Compare Bill
Forecast Bill
Bill Settings
Bill Delivery Method I
&
e Seleccione Correo electronico y luego haga clic en Enviar correo electrénico de verificacion.

« iNoolvides revisar tu correo electronico para completar este proceso!

| Bill Delivery Method

Bill Delivery Method

O Email

You will receive your bill statements by Verify your email

Send verification email

@ FPaper

Para obtener mas informacion sobre el portal Watersmart, incluidas las preguntas frecuentes, visite
medfordwater.org/watersmart. Si tiene alguna pregunta, comuniquese con nuestro equipo de Servicio al
Cliente al 541-774-2430 o customerservice@medfordwater.org.
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